 The needs of new parents and the role of NCT Early Days courses in meeting these
Becoming a parent is hugely challenging, one of the most significant periods of transition in our lives. The sense of responsibility when you bring your first baby home from hospital and realise you are responsible for the wellbeing and survival of a new helpless human can be overwhelming. The needs of all new parents are likely to include:

AFFIRMATION/VALIDATION/CONFIRMATION 

New parents need to take on board that they ARE parents and that they are capable of undertaking this new and daunting role. Rather than being told how to parent, they need to get the message that they can do it, to start gaining confidence. 
REFLECTION/MAKING SENSE OF NEW ROLE

Our society tends to idealise parenthood, and most of us will have an idea of how we imagine we are going to be as parents. New parents need an opportunity to reflect on how their imagined role/feelings fits in with the reality, and to start to come to terms with the difference. They need to work out what the new identity means for them.
BEING ALLOWED TO EXPRESS FEELINGS

Parenting brings huge extremes of emotion, some of it likely to be negative. If parents are given a safe forum and permission to express ambivalent and difficult feelings this can act as a safety valve.  Parents need to feel it is ok to express these feelings, to admit to them – though not ok to act on them. 

CONFIDENCE/FINDING YOUR OWN PARENTING STYLE

This involves new parents having a chance to work out what think/feel about different options and styles of being a parent. This helps them to decide on the way that works for their set of circumstances and their baby, finding a way through the maze of often contradictory advice and ideas.

EFFECTIVE WAY OF MEETING MANY OF THESE NEEDS:

Enabling new parents to meet during the early postnatal period in facilitated groups, e.g. NCT Early Days courses. Traditionally these courses have been run within the NCT, but we are starting to reach out and facilitate courses in venues such as Childrens’ Centres in an attempt to reach a wide range of parents. 
Early Days courses are run by Postnatal Leaders (PNLs) who are trained facilitators. Their role is to provide a safe non-judgmental forum where experiences can be shared and feelings can be aired. This usually will encompass admitting to the negative and getting support from each other, normalising the experience – ‘I am not the only one, I am not going mad’ - but also celebrating the positive. The PNL will enable the group to focus on key themes and issues, and will ensure that everyone is encouraged to contribute, that there is collaboration not competition.
By the end of the course the group will usually have become self-supporting and will continue to meet – a ready made network of fellow parents.

SOME FEEDBACK FROM PARTICIPANTS ON EARLY DAYS COURSES:

‘I would recommend the Early Days course to all new mums. I found the opportunity to discuss all the issues and feelings invaluable.’
‘It kept me sane and stopped me worrying as much and let me talk to adults!’
‘I really liked the structured sharing on common topics – it helped me see that my experience was more normal than I might have thought otherwise.’
‘The information sharing has been really helpful as it can feel quite overwhelming. It has been a really friendly group and a lifeline for me.’
‘Rewarding, informative, fun, reassuring, the highlight of my week.’
